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Positively influence
more people’s lives and
with greater impact
We will place people at the heart
of our thinking.

Build our capability
and increase our
capacity to deliver
excellent service
We will invest in organisational
capability, and further grow
a skilled workforce which
thrives in changing
environments.

Lead the Australian
alcohol and other drug
sector in evidence based
practice and evaluation
We will continuously improve
our service.
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Artwork included in this report was created by
residents and clients of Palmerston.

We found the
counselling to be very
helpful in giving us strategies
to deal with our sons issues
and to help us in our relationship
and realising and identifying issues
within our own relationship and then
dealing with them. We will continue
with once a month counselling to
help us through ongoing issues
that may arise.

Contents
Chairman’s report

4

The Board and governance

5

CEO’s report

6

OUR OBJECTIVES

We will positively influence more people’s lives
and with greater impact

7-11

We will build our capability and increase our capacity
to deliver excellent service

12-13

We will lead the AOD sector in evidence based
practice and evaluation

14-19

Independent audit report

20-21

Acknowledgments

22

PA L M E R S T O N 2 0 1 9 A N N U A L R E P O R T

3

CHAIRMAN’S
REPORT
The Board of Palmerston
Association has been entrusted
with the responsibility of preserving
Palmerston’s rich history and
strong reputation while at the same
time, growing the organisation in a
sustainable way.

It has been an honour this financial year to Chair
the Palmerston Board. During 2018-19 Palmerston
welcomed our new CEO, managed changes to the Board
membership and continued to implement the actions
identified in the strategic plan.
Our new CEO, Emma Jarvis, commenced in January
2019 following on from Shelia McHale who resigned in
December 2018. Emma has provided excellent leadership
and support to the Board as we have continued to work
to achieve our vision to be the leading and most trusted
service improving the lives of people affected by alcohol
and other drugs.
I am fortunate to have an incredibly skilled, dynamic and
diverse Board. The Board has worked hard to ensure that
the changes to the organisation have been managed
smoothly and that the organisation has continued to
build on its strengths. I would like to acknowledge and
thank the Directors for their ongoing contributions,
support, passion and engagement throughout the year.
We were sorry to say farewell to long serving Board
member Judy Alcock, along with Associate Professor
Rebecca McKetin and Dr Melissa Stoneham. All have
made significant contributions to our organisation.
Judy was a member of the Board for 16 years. As a
family member, her drive and passion stemmed from
an unwavering commitment to the needs and voices
of parents and family members and this has made
Palmerston the family focussed service that it is today.
Rebecca joined the Board in January 2017 and Melissa in
February 2018. Both have provided valuable input into the
research and clinical governance of Palmerston.

4

We were delighted to welcome Ian Edwards as our new
Treasurer. Ian has significant financial experience and is
already making an excellent contribution to the Board.
Palmerston’s excellence in governance was recognised in
June by wider sector colleagues and we were delighted to
be awarded the 2019 Difference Maker Diversity Award for
board diversity.
Strategic highlights this year have included the conclusion
of our first RAP in which we achieved over 80% of our
actions and we are working towards the development
of our second innovate RAP. I am excited to see
Palmerston continue to listen and learn and work towards
reconciliation and healing with Aboriginal people.
Another highlight was the official opening of Beela Valley
Therapeutic Community. This was the culmination of
the Board’s decision in 2017 to invest in a property in
Brunswick Junction, enabling us to support those in the
South West community struggling with alcohol and other
drugs (AOD). The service continues to grow and the
site at Brunswick Junction has been upgraded and
developed to accommodate 21 residents at our program.
Listening to the testimonies of our residents highlighted
once again why I am proud to Chair the Board of
Palmerston Association. Palmerston is a vibrant, and
sustainable organisation.
I am thankful to our wonderful staff who will continue
to drive us forward to achieve our fundamental purpose
to positively influence the lives of people, families and
communities affected by alcohol and other drugs.
Alan Ferris
Chairman

THE BOARD AND
GOVERNANCE
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CEO’S
REPORT

It has been a privilege and a pleasure to join Palmerston
Association in January 2019 as the incoming CEO. I would
like to acknowledge the dedicated work of outgoing
CEO Sheila McHale. Sheila built a strong legacy and her
leadership and strategy positively impacted thousands of
clients, as well as Palmerston staff, throughout her tenure.
Palmerston has once again embraced growth in this
financial year, allowing us to increase our geographical
footprint and the number of people we work with thereby
ensuring we are achieving our fundamental purpose
to positively influence the lives of people, families and
communities affected by alcohol and other drugs.
Our strong reputation for delivering service excellence
was externally recognised by the Institute of Healthy
Communities of Australia in July 2019 when Palmerston
was re-accredited meeting all essential and good practice
criteria against the Standard on Culturally Secure Practice,
the highest rating available.
We are committed to further building our relationship
with the Aboriginal community and in collaboration
with Palmerston’s valued Elders and key stakeholders,

Palmerston were delighted to finish our first Innovate
Reconciliation Action Plan (RAP) and commence the
development of our second RAP.
The operationalisation of our strategic plan, Towards
2020, recognises and builds upon our strengths, whilst
also recognising that change is constant in the not for
profit sector. Our annual report aligns with our strategic
and operational plans, demonstrating that Palmerston
continues to ensure we are ready to manage emerging
strategic challenges. This in turn enables us to continue
to leverage on our distinctive presence in an increasingly
competitive sector.
I would also like to thank and acknowledge the
management team and the wonderful staff, clients and
partners of Palmerston for their warm welcome and
ongoing support of our organisation.
Emma Jarvis
Chief Executive Officer

It was evident
that Palmerston is
well established in the
provision of services to meet
the needs of the community,
with genuine, positive feedback by
both clients and staff at all sites
visited. Quality is reflected in their
Strategic Plan, environments,
resources and programs.
(Institute of Healthy
Communities Australia)
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OUR
OBJECTIVES

WE WILL
POSITIVELY
INFLUENCE
MORE PEOPLE’S
LIVES AND WITH
GREATER IMPACT

We grew the reach of our services, building more
flexible services to meet consumer needs.
Key achievements this year have been the growth of
reach of our services, both geographically and through
co-location with other agencies. This has enabled us to
build more flexible services to meet consumer needs, and
improve access for minority groups who may experience
difficulty accessing and negotiating mainstream services.
Through working closely with the West Australian
Primary Health Alliance (WAPHA) to secure funding,
Palmerston has been able to provide additional AOD
support through:

•

outreach workers at Kwinana

•

in GP Down South’s youth medical service
in Mandurah

•

in the Armadale hospital mental health unit

•

in culturally and linguistically diverse community
friendly venues in Cockburn, Pinjarra and Waroona

•

and through peer led SMART groups, offered out of
hours, including Saturday mornings.

Palmerston would also like to acknowledge and thank a
private donor who, through Anglicare, funded Palmerston
Perth to deliver a priority service to support 47 families
affected by alcohol and other drug issues, with positive
outcomes achieved.
Further details of how Palmerston has positively
influenced more people’s lives with greater impact is
demonstrated on the following pages.

PA L M E R S T O N 2 0 1 9 A N N U A L R E P O R T
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the transition to high school for year six students at
neighboring primary schools

WORKING WITH YOUNG PEOPLE
Palmerston continues to provide youth focused counselling
delivered by specialist youth counsellors. In this financial year
the work has extended in the areas of prevention and early
intervention. Examples include;

•

a mentoring and transition program to help at-risk youth
transition into high school

•

a primary school resilience program with activities to
encourage students to develop a healthy understanding
of feelings and how to communicate these to peers
and adults

•

the change champions project where at-risk high school
students were trained as mentors to help facilitate

RELOCATION TO PEEL HEALTH HUB,
MANDURAH
The relocation of the Mandurah team into the Peel Health
Hub, a multi integrated service initiative, brings the benefits
of an integrated service approach to clients. This includes a
memorandum of understanding facilitating improved referral
pathways between a number of hub services, resulting in the
provision of a more holistic service.
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•

a range of activities and complementary treatment
options for young people and their families in the
Great Southern

•

developing two new programs in the South East metro
area working therapeutically with children under 14 years
of age. One program focuses on engaging holistically
with the family unit and the other focuses on utilising
art and play with individual children to foster emotional
literacy and resilience.

ALBANY RELOCATION
Following substantial expansion of Palmerston’s services in
Albany, the team moved into Campion House on Serpentine
Road in November 2018. This building provides nearly
double the useable space, including seven counselling
rooms, a multipurpose art and group room downstairs along
with offices, training and meeting room and open plan staff
area upstairs. With stunning views of Albany’s Princess Royal
Harbour and conveniently located in the centre of location,
the new building is a substantial improvement which will
provide for future growth of the service for years to come.

BEELA VALLEY THERAPEUTIC
COMMUNITY (TC)
Palmerston was successfully awarded funding from the
Mental Health Commission in 2018, to provide a residential
service in the South West and we have gradually built the
Beela Valley TC, providing a service for over 70 residents
since we have been open. Situated in the small regional
town of Brunswick Junction, the Beela Valley TC has
developed positive links with local businesses and
community organisations.
In order to support our Beela Valley TC we have opened
an office in Bunbury to provide assessment and after care
support. We are now running a SMART recovery group for exresidents each week and a weekly support group for people
seeking entry to the TC.

We have many people to thank for their support of our new
TC. The local community and the Shire of Harvey provided
tremendous support in providing approval and willingness
to work with Palmerston to establish our service in the South
West. With thanks to funding from Lotterywest, the facility,
originally built in 1948, was significantly upgraded to be fit
for purpose. New storage sheds have been constructed that
enable residents to become fully involved in gardening and
maintenance of the site. We have been fortunate to have had
work undertaken by the Bunbury prison works program to
upgrade the facilities and we are also grateful for the work of
local volunteers.
Beela or Bilya, is the Noongar word for river or running stream
of fresh water.

(from left to right) Uncle Dennis Jetta (Elder), Emma Jarvis (CEO), Robyn Clarke MLA, Parliamentary secretary for Mental
Health Alanna Clohessy and peer Rikki-Lee.

IMPROVING OUR CULTURAL PRACTICE
Palmerston is committed to building strong relationships
between Aboriginal and Torres Strait Islander peoples
and other Australians in order to improve our response to
people in need of our services. Through the employment
of Aboriginal community workers, we have sought to build
relationships with local communities and raise awareness
of our commitment to reconciliation in a number of ways.
Highlights include:

•

consulting and working with local Elders, including
yarning circles

•

providing in-home services

•

developing networks and referral pathways following
community consultation

•

providing Bush Classrooms in the Great Southern

•

participating in health festivals, Reconciliation Week
events and NAIDOC week (see example below,
Moorditj Yorgas).

The Bush Classrooms
The Bush classrooms program has expanded in the Great
Southern with programs run for Aboriginal men in the
Tambellup and Gnowangerup areas. In a supportive
environment, participants spend time with Elders, hear from
support services, learn about cultural practices and valuable
life skills. It’s a good opportunity to share and learn from one
another through various activities and discuss issues they are
facing as Noongar men and Aboriginal people. Being out in
the bush environment is a vital component to this project,
as it creates a sense of connection to culture, a connection
to one another as men, and a safe space where the men are
comfortable and willing to share, which ultimately leads to a
deeper understanding of who they are as Noongar people.
The Bush Classrooms project is featured in the South West/
Great Southern version of The West Australian Indigenous
Storybook, 10th Edition, published by the Public Health
Advocacy Institute.
https://www.phaiwa.org.au/indigenous-storybook/
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Mooditj Yorgas – Because of her we can.
A photography exhibition was held at the Katanning Art
Gallery during NAIDOC week celebrations. Mooditj Yorgas
– Because of her we can, was a series of photos of local
Aboriginal girls and women sharing their own unique stories.
The exhibition saw the second highest foot traffic amount
ever experienced for an exhibition at the gallery.

The project surrounding the exhibition was also featured
in the South West / Great Southern version of The West
Australian Indigenous Storybook, 10th Edition, published by
the Public Health Advocacy Institute.
https://www.phaiwa.org.au/indigenous-storybook/

If you go back in history, it fell to the women to raise their
children in harsh conditions. My Grandmother was a strong
woman in my life. She worked very hard and raised her
family on her own. She taught me how to survive in a world
that can be very cruel. Noongar women have to overcome.
Life can be tough but it is possible to overcome adversity
and we have a lot to contribute to society.

Gabrielle Hansen (Aboriginal Elder)

Be proud of who you are…I always try to tell others
that we should try and help people. What you see
on the outside is not always what is going on, on the
inside. Everyone has a story…. because of her I can.

Meryl Hansen

I am a Noongar yorga (Aboriginal woman) and the second youngest child
of seven. My husband Mathew Ealem and I both live and work in Katanning.
Growing up my mother was my inspiration and my role model and a great
source of wisdom, knowledge and strength… She was the first Aboriginal
person in the Great Southern to gain a university degree. WOW was I
impressed! I remember thinking ‘why’ does she do this, ‘why’ is she always
working, tirelessly working! Then I grew up and became an adult, a Mooditj
Noongar Yorga (strong Aboriginal woman) and I now understand ‘why’… it
was to build on making not only my life better but to try and improve the
lives of ALL Noongar people young and old, male and female better. ‘And it’s
because of her – my mum – I can’.

Hazel Ealem (nee Hansen)
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WORKING WITH CALD COMMUNITIES
Palmerston acknowledge the diversity of the population of
Western Australia, in particular our Culturally and Linguistically
diverse (CALD) communities. During the last year, Palmerston
undertook an initiative in the Cockburn area and collaborated
with Pro Futsal to deliver in a free 11-week Futsal program for

the multicultural communities. The purpose of the program
was to raise awareness about drug and alcohol abuse and
mental health, alongside a focus on the importance of
physical health.

Participants of the Pro Futsal
program who went on to win
the Sunday Futsal League
competition in June.

PREVENTION
Palmerston continue to focus on harm minimisation. In
response to liquor licensing requests, Palmerston has
provided expert statements delivering local perspectives
on alcohol uptake, the concerns around the availability of
cheaper liquor and the possible consequences of selling
liquor with grocery items.
Our focus on prevention has also continued through the
provision of community education, through our services to
youth, and through the long-established Mandurah needle
and syringe exchange program.
In the Great Southern the Suicide Prevention Coordinator has
been working with a number of stakeholders to support a
collaborative approach to suicide prevention.

PA L M E R S T O N 2 0 1 9 A N N U A L R E P O R T
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OUR
OBJECTIVES

WE WILL BUILD
OUR CAPABILITY
AND INCREASE OUR
CAPACITY TO DELIVER
EXCELLENT SERVICE

Palmerston has continued in 2018/2019 to build
capability, celebrating and promoting diversity,
investing in training of our staff, and supporting
peer worker development.
Palmerston is delighted to have won the 2019 Difference
Maker Diversity Award for the Not For Profit Board
championing diversity in the Boardroom. We also
congratulate Louise Forster our Vice Chair who was

a finalist in the Individual Board Director category.
The Awards recognise the important role diversity in
the Boardroom makes to an organisation’s financial
performance, reputation, growth of innovation and
reduction in conflict. Diversity improves thinking, debate,
conversations, problem solving and decision making.

Accepting the Award is
Louise Forster (Vice Chair),
Emma Jarvis (CEO) and
Erica Lampropoulos
(Board member).
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INVESTMENT IN THE TRAINING
OF OUR STAFF
Our people are our most important resources, and Palmerston
has invested in training and development opportunities for
our staff in order to build capability in the following areas:

Clinical

Leadership

Systems
and
processes

Cultural
and
diversity

IT
programs

Workplace
health and
safety

Developing
peer
workforce

Training
and
assessment

PEER SUPPORT
Palmerston recognise the importance of lived experience through
our team of peer support, compromising 7% of our workforce.
Significant achievements this year are:

•

commencement of an online SMART group at Perth, an
exciting move into online services for the national community

•

facilitation of day and evening SMART recovery groups at
Palmerston’s metropolitan and country branches

•

appointment of two peer support workers to the Therapeutic
Community (TC) assessment team

•

commencement of the first Peer Support Worker in Albany.

DIVERSITY
Palmerston is committed to making our service more sensitive
to all sections of our community. The LGBTIQ working party sees
our participation in Pride Parade and FAIRday events as a very
public demonstration of this commitment. FAIRday is an annual
event making up part of Pride WA’s PrideFEST. The festival provides
an opportunity to learn about organisations and services that
can support the LGBTIQ community. An enthusiastic group of
staff also participated in the annual pride parade. 2018 was the
biggest parade that Perth has seen with 102 floats taking part in
the parade. Palmerston staff were accompanied by “Gus the bus”
a beautifully restored VW combi van, along with staff wearing
diversity tee shirts or dressed in the cow “onesies”.

PA L M E R S T O N 2 0 1 9 A N N U A L R E P O R T
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OUR
OBJECTIVES

WE WILL LEAD
THE AOD SECTOR
IN EVIDENCE
BASED PRACTICE
AND EVALUATION
Here at Palmerston, we continuously collect
data in order to evaluate our services and
develop and deliver models of care in line with
the best available evidence.

TRENDING MAJOR DRUGS
OF CONCERN 2014 – 2019

ALCOHOL

CANNABIS

METH

35.00
30.00

31.72

30.09

29.98

31.36

30.79

27.47

25.00

24.59

28.19
26.92

26.22

25.89

26.16

26.61

24.50
23.19

20.00
15.00
10.00
5.00
0.00
2014-15
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2015-16

2016-17

2017-18

2018-19

TOTAL CLIENTS

AN INCREASE OF OVER 8% SINCE 2017/18
AND ALMOST 24% SINCE 2014/15 (5 YEARS)

6119

ALMOST 11% OF CLIENTS
IDENTIFIED AS ABORIGINAL

11%
FEMALES

MALES

41%

59%

1

CLIENT DID NOT IDENTIFY AS
EITHER MALE OR FEMALE

SNAP SHOT OF PALMERSTON’S THERAPEUTIC
COMMUNITY (TC) RESIDENTIAL SERVICES –
PALMERSTON FARM TC AND BEELA VALLEY TC
TOTAL TC
RESIDENTS

262

*

FEMALES

MALES

66

196

AGE RANGE OF
RESIDENTS WAS

18-59

ABORIGINAL RESIDENTS

15%

(* included in total client
number of 6119)

UNDER THE
AGE OF 25

15%

LONGEST STAY

AVERAGE LENGTH
OF STAY

MALE

FEMALE

64.45DAYS

UNDER THE
AGE OF 29

258
DAYS

250
DAYS

MEDIAN

35%

49DAYS

PRIMARY DRUG OF CONCERN (TCS)
METHAMPHETAMINE

56%

CANNABIS

7%

ALCOHOL

30%

HEROIN

3%

OTHER
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CLIENT
GEOGRAPHICAL
LOCATION

PERTH

1098
FREMANTLE

ROCKINGHAM

922

THORNLIE

1040 1325
MANDURAH

941

THERAPEUTIC
COMMUNITIES

262*
KATANNING

190

ALBANY

501

+

TOTAL CLIENTS
SATURDAY
CLIENTS

102 =

6119

*Included in total client number of 6119
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I feel very comfortable with all of the staff. I
believe that they genuinely care and enjoy what
they do. I also feel confident that I can overcome
my problems because I feel supported and
validated. For me this is a way forward in my life,
so I can become the person that I would like to
be. Although this is early days for me the short
time I have been involved in group therapy and a
couple of one on one counselling sessions
the service has certainly matched
the great reputation that I heard
about Palmerston.

Feedback from our clients and
community members is highlighted
throughout this report.

A Farm TC resident

Palmerston Farm was not my first choice. I resisted
coming to rehab, but to gain the trust of my son and
daughter-in-law, to have my granddaughter without
supervision meant I had to try. Coming to the Farm TC
was the best choice I have made for myself in a very
long time.
I am learning to like myself again and forgiving myself
for my past mistakes. Palmerston has made me realise
that all the goals I would dream about when on AOD
are achievable and I am finding myself putting plans
and steps into place to achieve them.
Integrity has been in my life in the past. Employers
would always tell me I had integrity. I lost that in the
worst of my AOD. I feel that I have got that back. I am
excited to learn more about myself and my future.
Palmerston is bringing out my true self and I’m starting
to believe anything is possible.

PA L M E R S T O N 2 0 1 9 A N N U A L R E P O R T
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A resident living in one of our
transitional houses

I had a good job that I was good at and after being high I lost it all. When I was at Palmerston Farm, I felt
isolated, like I couldn’t relate with other people. But all I knew was I had to do what it took.
It helped that there were stages and goals and you needed to learn to appreciate them.
After graduating from the Farm, I had no job. I was unemployed for about six months, after conversation with
a man I managed to get a job; one interview out of about 400 candidates.
Recently I won employee of the month with the most sales. Thinking back, I was up against a lot of setbacks
but the support of the farm and being at the transitional house probably saved me. I have no time for a
social life but being busy is a lot better than being high. Palmerston was my best fit; the exposure and
assistance was good for me. It was very helpful and took me out of the world I was in which was clouded in
negativity. Going to the farm was confronting but necessary, it was tough love. It felt great to leave and as a
result I am clean, and I have a better relationship with my family.

There’s a saying
that it takes a village to
raise a child. And it actually
takes villages to have a good
community. Your support for
individuals and families makes
a tremendous difference in our
community and so I wanted to
thank you all.
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I was made
to feel safe about
talking through some
of my issues. A great
service, and would come
back here anytime I
needed help.

A resident from Beela Valley TC

Before I became a resident at Palmerston Beela Valley TC my life was uncontrollable due to
my drug addiction. I have now been at the TC for over twenty weeks and my life has done a
complete 180 degrees. Through the support of staff and residents I have learnt much about
myself and have been able to work through many of the issues that led me to drugs in the first
place. I have embraced the TC program wholeheartedly and have gained confidence in myself
and my abilities. I have regained my integrity, self-esteem and self-worth. I now have hope and a
future and am embarking on a course of study that could lead to gainful employment.
Coming to Palmerston has been the best decision I have made in a very long time, one that
literally saved my life.

(Artwork created by residents of TCs)
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INDEPENDENT
AUDIT REPORT
Level 43, Central Park
152-158 St Georges Terrace
Perth WA 6000
Correspondence to:
PO Box 7757
Cloisters Square
Perth WA 6850
T +61 8 9480 2000
F +61 8 9322 7787
E info.wa@au.gt.com
W www.grantthornton.com.au

Independent Auditor’s Report
To the Members of Palmerston Association Inc.
Report on the audit of the financial report

Opinion
We have audited the financial report of Palmerston Association Inc. (the “Association”), which comprises the statement of
financial position as at 30 June 2019, the statement of profit or loss and other comprehensive income, statement of
changes in equity and statement of cash flows for the year then ended, and notes to the financial statements, including a
summary of significant accounting policies, and the Directors’ declaration.
In our opinion, the accompanying financial report of the Palmerston Association Inc.:
a

presents fairly, in all material respects, the Association’s financial position as at 30 June 2019 and of its performance
and cash flows for the year then ended; and

b

complies with Australian Accounting Standards to the extent described in Note 1 and Division 60 of the Australian
Charities and Not-for-profits Commission Regulation 2013.

Basis for opinion
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those standards are
further described in the Auditor’s Responsibilities for the Audit of the Financial Report section of our report. We are
independent of the Association in accordance with the ethical requirements of the Accounting Professional and Ethical
Standards Board’s APES 110 Code of Ethics for Professional Accountants (the Code) that are relevant to our audit of the
financial report in Australia. We have also fulfilled our other ethical responsibilities in accordance with the Code.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Grant Thornton Audit Pty Ltd ACN 130 913 594
a subsidiary or related entity of Grant Thornton Australia Ltd ABN 41 127 556 389
‘Grant Thornton’ refers to the brand under which the Grant Thornton member firms provide assurance, tax and advisory services to their clients
and/or refers to one or more member firms, as the context requires. Grant Thornton Australia Ltd is a member firm of Grant Thornton International
Ltd (GTIL). GTIL and the member firms are not a worldwide partnership. GTIL and each member firm is a separate legal entity. Services are
delivered by the member firms. GTIL does not provide services to clients. GTIL and its member firms are not agents of, and do not obligate one
another and are not liable for one another’s acts or omissions. In the Australian context only, the use of the term ‘Grant Thornton’ may refer to
Grant Thornton Australia Limited ABN 41 127 556 389 and its Australian subsidiaries and related entities. GTIL is not an Australian related entity to
Grant Thornton Australia Limited.

Liability limited by a scheme approved under Professional Standards Legislation.
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Emphasis of matter – basis of accounting
We draw attention to Note 1 to the financial report, which describes the basis of accounting. The financial report has been
prepared for the purpose of fulfilling the Association’s financial reporting responsibilities under the ACNC Act. As a result the
financial report may not be suitable for another purpose. Our opinion is not modified in respect of this matter.
Information other than the financial report and auditor’s report thereon
Management is responsible for the other information. The other information comprises the information included in the
Association’s annual report for the year ended 30 June 2019, but does not include the financial report and our auditor’s report
thereon.
Our opinion on the financial report does not cover the other information and accordingly we do not express any form of
assurance conclusion thereon.
In connection with our audit of the financial report, our responsibility is to read the other information and, in doing so, consider
whether the other information is materially inconsistent with the financial report or our knowledge obtained in the audit or
otherwise appears to be materially misstated.
If, based on the work we have performed, we conclude that there is a material misstatement of this other information, we are
required to report that fact. We have nothing to report in this regard.
Responsibilities of Directors for the financial report
Management is responsible for the preparation and fair presentation of the financial report in accordance with Australian
Accounting Standards to the extent described in Note 1 and the ACNC Act. This responsibility also includes such internal
control as management determines is necessary to enable the preparation of the financial report that is free from material
misstatement, whether due to fraud or error.
In preparing the financial report, management is responsible for assessing the Association’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless
management either intends to liquidate the Association or to cease operations, or has no realistic alternative but to do so.
Those charged with governance are responsible for overseeing the Association’s financial reporting process.
Auditor’s responsibilities for the audit of the financial report
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit conducted in accordance with the Australian Auditing
Standards will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions
of users taken on the basis of this financial report.
A further description of our responsibilities for the audit of the financial report is located at the Auditing and Assurance
Standards Board website at: http://www.auasb.gov.au/auditors_responsibilities/ar4.pdfn. This description forms part of our
auditor’s report.
Grant Thornton Audit Pty Ltd
Chartered Accountants

C A Becker
Partner – Audit & Assurance
Perth, 7 October 2019
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ACKNOWLEDGMENTS

Palmerston is funded through contracts with the
Federal and State Governments and various other
sources of project funding and private giving
as well as in kind support. Palmerston would like
to acknowledge the following organisations for their
generous and valuable contribution.

MAJOR PARTNERS
The Australian Government, through
• Department of Health
• Department of Prime Minister and Cabinet
• Department of Veteran Affairs
• The WA Primary Health Alliance
The Government of Western Australia, through
• Mental Health Commission
• Health Department of WA
• Department of Communities
• Department of Justice
Other supporters and partnerships
• Allens Linklaters
• Amity Health
• Anglicare WA
• Australian Drug Foundation
• Australian Institute of Management Western Australia
(AIM WA)
• Bunbury Regional Prison
• Communicare
• Community Employers Western Australia
• headspace WA
• Hinton family
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•
•
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•
•
•
•
•
•
•
•
•

Local Drug Action Teams
Looking Forward Moving Forward Project
Lotterywest
Richmond Wellbeing
Rotary Club of Bay View Claremont
Shire of Harvey
Shire of Katanning
South West Metro Partnership Forum – Imagine
Futures project
St Patrick’s community support centre
Western Australian Association for Mental Health
(WAAMH)
Western Australian Council of Social Services
(WACOSS)
Western Australian Network of Alcohol and other
Drug Agencies (WANADA)

We also acknowledge the many partnerships that
are enshrined in MOUs or Local Service Agreements
throughout the metropolitan and Great Southern regions.

PRIVATE GIVING
We would like to express our gratitude to the many
individuals and organisations who generously
donate to Palmerston Association and who wish
to remain anonymous.

My experience in meeting weekly with my
counsellor has been nothing but positive!
She has helped me understand myself, my
emotions, my anger and what is driving
my negative behaviour towards myself and
others. She helped me understand how to
resolve my inner conflict and deal better
with my emotions. I now drink less but
when I do, I am no longer losing control or
overconsuming alcohol. As a result, I am
happier than ever, more confident that I know
myself better and recognise my triggers and
control them in a loving way. I am at peace
and appreciate all that my counsellor has
done for me at Palmerston!
Thank you so much.

I like
the personal
one-on-one talking about
my issues. The no-pressure
approach is very comforting and
pleasing. My counsellor knows my
problems and knows how to direct
me in the right direction. Without
her I would be very lost and a
troubled individual.

At
first I was totally
lost and confused, I
actually fought the program.
Then gradually through community
and staff support things began to
change for the better and after 19
weeks I am leaving the Farm TC a
much better and grounded person,
than I have ever been. I believe
my stay at the Farm TC has
saved my life.

We acknowledge Aboriginal people as the traditional custodians of this land upon which we
walk together. We recognise that Palmerston services are located on Nyoongar country.

palmerston.org.au

