Palmerston

Improving your wellbeing

Here at Palmerston, we hold a deep understanding of the rich culture and spiritual connection the
First Nations people have with the land, sea and waterways. We understand the deep connections
to family, community, country and culture for First Nations people. We respect and accept the
changes and commitments that will pave the way for First Nations people to heal from the effects
of colonisation, oppression and assimilation that occurred, and we commit to being a part of the
healing journey that will assist in closing the gap for First Nations people. We recognise that we
are on a journey of cultural learning and that our journey is impacted by the past and each moment
of the present.

We strive to be a service and employer of choice for First Nations people. At Palmerston we will
ensure we are an organisation where everyone feels safe and connected when walking through
our doors, where everyone is treated as equals, is respected and genuinely included in a culturally
safe and secure way.

At Palmerston we are committed to positively influence the lives of First Nations people, families
and communities affected by drugs and alcohol by providing excellence in service through:

e Truth Telling, by listening, acknowledging, encouraging others to have a voice
and walk together

* Recognising and showing compassion towards the continued impact of colonisation,
and intergenerational trauma

* Respecting local Aboriginal cultural authority, beliefs, traditions and ways of being

e Ensuring that through relationship building and trust we are a service place of choice
for First Nations people

* Investing in and supporting the development of our First Nations staff with acceptance
and respect of their specialist cultural knowledge

* Being committed to overcoming ignorance, bias and prejudice

* Ensuring strong cultural governance in all services led

* Ensuring culturally led place-based engagement.

Community is at the heart of our thinking, and we will hold ourselves and each other accountable
to demonstrating our core values of Compassion, Acceptance, Respect, Excellence and Service.




