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Therapeutic Community (TC)

I n f o r m a t i o n  S e s s i o n
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Ngaala Kaaditj Noongar Moort Keyen              Kaadak Nidja Boodja

(NA LA)     (CAR DITCH)   (NOONG ARE)     (MOOR - T)   (CARE YEN)    (CAR DUCK)    (NI JAR)     (BOO JAR)

“We acknowledge the Noongar people as the traditional custodians of the land, 

and pay our respects to Elders past and present.”
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EVERYONE IS WELCOME
At Palmerston, everyone is welcomed, celebrated and included. We value 
diversity and create a safe, respectful and culturally secure space for all.

Whoever you are, and wherever you’re 
starting from – we’re here for you

Our Services are:

Inclusive: welcoming all sexualities, gender identities and cultures

Culturally secure: supporting first Nations people, families and communities

Child-safe: upholding the highest standards of safety

Person-centred: meeting you where you’re at and focusing on your goals.

Together, we support people to improve 
their wellbeing and realise their potential
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COMPASSION (KOORT-NI) We work in a 
person-centred way demonstrating empathy, 
human kindness, integrity and authenticity in 
our relationships with individuals, families, 
colleagues and the community.

ACCEPTANCE (NGALA-K DJINANG 
NOONOOK – WE SEE YOU) We respect and 
value people’s differences without judgement, 
and consistently seek to support people to 
realise their full potential as connected and 
contributing members in the community.

EXCELLENCE IN SERVICE (MOORDITJ 
KAATADJIN) We know that service 
excellence makes our clients feel 
valued and we will provide high quality 
service at every opportunity, 
consistently meeting or exceeding our 
clients expectations.

CONNECTION (MOORT-AK) We seek to 
foster a sense of belonging ensuring each 
person feels valued, seen and heard.

RESPECT (KUNYAH)
We value everyone and treat people with 
dignity and professionalism, with courtesy, 
politeness and kindness and promote 
cooperation to achieve our common goals.

OUR VALUES
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STRATEGIC PLAN TOWARDS 2026
OUR VISION

To be recognised as a bold 
and leading addiction, health 
and wellbeing service that 
improves lives.

OUR FUNDAMENTAL 
PURPOSE

To positively impact the lives 
of people, families and 
communities affected by 
alcohol and other drugs. 

Positively influence more 
people’s lives and with greater 
impact.

Increase broader addiction, 
health and wellbeing services 
through bold innovation and 
proven authentic 
partnerships.

Evidence our capability, 
capacity, and reputation for 
service excellence and 
evaluation.

STRATEGIC PRIORITIES
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TOPICS

• What is a Therapeutic Community?

• What services are offered at the TC?

• Timetable

• Holistic approach to Recovery

• Stages of the Program

• Medication

• Cardinal Rules

• Money Matters

• Additional Info 

• Questions
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What is a therapeutic community?

In the Therapeutic Community (TC) residents use a support 
system to provide feedback to one another regarding their 
behaviors to promote healthy lifestyle changes.

TC's provide a highly structured environment in which 
participants take part in work program, group work, 
educational groups and counselling.

As participants progress through the stages, they take on 
increased responsibilities within the community.
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Therapeutic Communities (TC)

Palmerston has one TC in the Perth region and one in the SW region, both with their 
own unique cultures.

Which program might best suit your recovery? The choice is yours. 

Palmerston Farm TC Beela Valley TC
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Shared rooms and 
bathrooms. 

Separate accommodation 
for male and female until 
stage 4. 

Residents in higher stages 
may have own rooms in 
houses depending on 
availability.

Detox residents will have 
their own rooms; however, 
the accommodation may be 
mixed gender.

Palmerston Farm 
Therapeutic Community TC 
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Farm TC outdoor 
areas
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Beela Valley TC
(Southwest)
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Residents have their own 
room with shared bathroom 
and toilet. 

There are three rooms per 
pod. 

Separate accommodation 
is provided for male and 
female residents.

Beela Valley TC
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Therapeutic Community Processes
Work Program
(need to be physically able to work 
and engage in the program)

• Monday to Friday mornings - involves cleaning, gardening, cooking and caring for TC animals.

Counselling • 1-1 counselling and family counselling (later stage of program at TC Farm).

Group Education • Life skills, coping strategies, relapse prevention, harm minimisation and SMART groups.

Community • Groups, social learning and daily living.

Recreation and Art • Group activities and exercise.

Personal time • Relaxation, journaling and mindfulness.

Family • Family visits – Sunday at both therapeutic communities (after second Sunday of admission or 
third if you have completed on-site detox). 

• Bunbury Family SMART Groups. 
• Perth Family SMART Groups.

Culture • Yarning sessions.
• Welcome to Country.
• Smoking Ceremonies.
• Celebrations of cultural significant days.
• Connection to local Elders.
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Low Medical Detox
A new chapter for Palmerston Farm TC

(Farm TC only – option to complete at Farm TC then 
transfer to Beela Valley TC

• Palmerston are proud to announce the launch of our inpatient low-medical 
alcohol and drug detox program — a significant strategic milestone for 
Palmerston and an important step in responding to community needs.

• Developed in collaboration with Homeless Healthcare, this initiative builds on our 
shared success through the Community Detox Program in the Perth 
metropolitan area.

• The new inpatient program allows Palmerston to streamline referrals and 
provide timely access to detox services, ensuring a smoother transition for clients 
as part of our continuity of care model.

• Together with Homeless Healthcare, Palmerston strengthening the pathway to 
recovery — providing holistic, compassionate, and coordinated support for 
people affected by alcohol and other drug use.

• Please contact our dedicated Community Detox and Pre-entry Team at 
Palmerston Perth 9328 7355 or complete an online referral via the Palmerston 
website.
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Stages of the program

MODIFIED STABILISATION AND DETOX (M-StOX) , Only available at TC FARM, option to complete at TC Farm and transfer to Beela Valley 

on completion– First 2 weeks (longer if required and option to return whilst in other stages if deemed appropriate by resident and staff)

Settling in period - Learning about the TC and beginning to understand how it works

STAGE ONE – minimum 6 weeks – progress when ready

Continue learning about the TC -  Accepting supports and contributing

STAGE TWO – minimum 8 weeks – progress when ready

Increased responsibility to Self and Community

STAGE THREE -  minimum 8 weeks – progress when ready

Senior resident- Leading member of the TC community

STAGE FOUR – TRANSITIONAL  (only at the Farm TC)

Supported Accommodation whilst you engage in work, study, volunteer

Palmerston encourages individuals not to focus on a time-frame for completion of treatment.
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Continuing Care Program

Participants who stay until at least Stage 1 of the program at the TC,  can engage in the 
Continuing Care program post exit.

The program provides participants with the opportunity to transition back into the 
community with Palmerston support and aims to:

• Build individual capacity in life skills, financial management, maintain a 
tenancy and housing support;

• Assist in providing access to employment, education and training 
opportunities;

• Provide effective referrals to other community support services;

• Assist and support to improve connection with social and family networks.

• Appointments available via face to face and/or phone appointments.

The Continuing Care program is based at Palmerston Perth and can be delivered in 
person or online, in person is advised.
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Transitional Housing and 
Support Program (THASP)

• Three AOD free shared properties across Perth metro
• Available to Stage 4 residents
• Must be engaging in AOD supports
• Must be working, volunteering or studying whilst on program
• Willing to engage in weekly 1-1 support with a case manager
• THASP can be funded via Centrelink payment or self-funded
• BV residents can transfer to TC Farm for Stage 4 with the aim of 

transiting into the THASP program
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Cardinal rules

The Five Essential Boundaries of the TC:

1. No possession or use of illicit substances or alcohol.
2. No violence including threats or acts of violence.
3. No criminal offending including stealing.
4. No sexual or intimate relations with other residents.
5. Active participation in the TC program is essential to 

being a member of the community.
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Following on from your assessment you will be required to have 
your GP complete Palmerston's medical documentation.

Permitted – Anti-depressants SSRI’s, Anti- psychotics, Depot 
injections, certain health medication, Naltrexone & Insulin.

Restricted – Benzodiazepine's (Valium, temazepam etc), 
Codeine  or Opiate based medications and Lyrica.

Please discuss your medications with your assessment 
officer for further clarity.

Medication
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Community Detox

• Support is tailored to individual needs, with both 
medical and non-medical assessments provided.

• GP support is delivered by our Partners Homeless 
HealthCare.

• Each participant is supported by a Case Manager 
throughout their detox journey.

• The Community Detox Program can be accessed 
as a stand-alone service — clients are not required 
to engage with other Palmerston supports 
(although ongoing engagement is encouraged).
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Those with serious health issues or who will physically struggle to engage in the 
work program may not be suitable for the TC environment. The facilities do not 
have medical staff and are unable to manage certain medical conditions.

To be ready and able to participate in program, Palmerston 
will require participants to work with their GP/mental health service provider to 
address their mental health needs and to be compliant with taking prescribed 
medication to be deemed suitable for the TC program.

In the safety interests of our residents, staff and their families -  Palmerston will 
consider the following offences when considering suitability for TC; history of 
serious violent offending, arson or sexual offences. 
A police clearance/offending history may be required.

Should any of the above be applicable to you please 
discuss with your assessment officer for further clarity.

Important to note
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Money Matters

Beela Valley & 
Farm TC

$500 paid the day 
you arrive

Two weeks rent, ambulance 
cover and admin fee.

Fortnightly ongoing costs 
– 80% of Centrelink – Job 
seeker, disability, 
aged pension, parenting & 
Youth allowance.

Fortnightly Self-Funded 

$500 paid the day you 
arrive

• Payment every fortnight, 
through Eftpos or bank 
transfer.

TC payment includes:
• Accommodation
• Ambulance cover
• Bills – electricity, water
• Breakfast, lunch, dinner and 

additional healthy snacks.

TC payment does not include:
• Personal medication
• Toiletries
• Cigarettes/Vaping products
• Personal snacks
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Additional Information

Medications:
• 2 weeks' worth of scripts to be provided by doctors.
• Two weeks' worth of medications to be blister packed.

Smoking:
• Residents will require two weeks of cigarettes as they are 

unable to shop until after assessment.
• Nicotine replacement therapies (NRTs) (including patches, 

lozenges) that do not require a prescription are permitted - 
No Gum and nicotine sprays is allowed.

• All nicotine vaping products, such as nicotine 
e-cigarettes, nicotine pods and liquid nicotine, are Schedule 4 
(prescription only) medicines. Consumers require a 
prescription for all purchases of nicotine vaping products.
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Recap: TC Pre - Entry journey

• Attend an Information Session (in person or online for remote clients).

• Attend ‘Start and Establish’ Group (Perth Branch) (complete medical 
documentation at the earliest opportunity, police clearance (if applicable).

• Arrange a TC assessment.

• Complete follow-up as requested.

• Attend TC pre-entry groups in Bunbury/Perth when appropriate.

• Complete detox (if required).

• Enter the Palmerston Therapeutic Community of your choice.

NEXT STEPS

If you feel that this program is for you, please complete the initial paperwork/referral 
before you leave today or if online, please contact Palmerston Bunbury or Perth 
Branch.
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Thank you for attending the Palmerston TC Information Session

P E R T H
1 3 4  P a l m e r s t o n  S t

P e r t h

P h :  9 3 2 8  7 3 5 5

E m a i l :  p e r t h @ p a l m e r s t o n . o r g . a u

B U N B U R Y
L o t t e r i e s  H o u s e ,  9 9 - 1 0 1  V i c t o r i a  S t r e e t

B u n b u r y

P h :  6 2 7 4  6 9 0 0

E m a i l :  b u n b u r y @ p a l m e r s t o n . o r g . a u
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