Palmerston

Improving your wellbeing

Therapeutic Community (TC)

Information Session




Ngaala Kaaditj Noongar Moort Keyen Kaadak Nidja Boodja
(NALA) (CARDITCH) (NOONGARE) (MOOR -T) (CARE YEN) (CARDUCK) (NIJAR) (BOO JAR)

“We acknowledge the Noongar people as the traditional custodians of the land,

and pay our respects to Elders past and present.”
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EVERYONE IS WELCOME

At Palmerston, everyone is welcomed, celebrated and included. We value
diversity and create a safe, respectful and culturally secure space for all.

Whoever you are, and wherever you're
starting from —we're here for you

Our Services are:

Inclusive: welcoming all sexualities, gender identities and cultures
Culturally secure: supporting first Nations people, families and communities
Child-safe: upholding the highest standards of safety

Person-centred: meeting you where you're at and focusing on your goals.

Together, we support people to improve
their wellbeing and realise their potential
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? COMPASSION (KOORT-NI) We work in a ? ACCEPTANCE (NGALA-K DJINANG ? EXCELLENCE IN SERVICE (MOORDITJ
person-centred way demonstrating empathy, NOONOOK - WE SEE YOU) We respect and KAATADJIN) We know that service
human kindness, integrity and authenticity in value people’s differences without judgement, excellence makes our clients feel
our relationships with individuals, families, and consistently seek to support people to valued and we will provide high quality
colleagues and the community. realise their full potential as connected and service at every opportunity,

contributing members in the community. consistently meeting or exceeding our

clients expectations.

CONNECTION (MOORT-AK) We seek to RESPECT (KUNYAH)
foster a sense of belonging ensuring each We value everyone and treat people with
person feels valued, seen and heard. dignity and professionalism, with courtesy,

politeness and kindness and promote
cooperation to achieve our common goals.
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STRATEGIC PLAN TOWARDS 2026

OUR VISION

To be recognised as a bold SIRAVESIS PRIGRITIES

and leading addiction, health
and wellbeing service that
Improves lives.

Positively influence more
people’s lives and with greater
Impact.

OUR FUNDAMENTAL | ——— ddict
PURPOSE ncrease broader addiction,

health and wellbeing services
To positively impact the lives through bold innovation and
of people, families and proven authentic
communities affected by partnerships.
alcohol and other drugs.

Evidence our capability,
capacity, and reputation for
service excellence and
evaluation.




TOPICS

« What is a Therapeutic Community?
 What services are offered at the TC?
« Timetable

» Holistic approach to Recovery

« Stages of the Program

« Medication

« Cardinal Rules

« Money Matters

« Additional Info

 Questions
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What is a therapeutic community?

In the Therapeutic Community (TC) residents use a support
system to provide feedback to one another regarding their
behaviors to promote healthy lifestyle changes.

TC's provide a highly structured environment in which
participants take part in work program, group work,
educational groups and counselling.

As participants progress through the stages, they take on
Increased responsibilities within the community.
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Therapeutic Communities (TC)

Palmerston has one TC in the Perth region and one in the SW region, both with their
own unique cultures.

Which program might best suit your recovery? The choice is yours.

Palmerston Farm TC Beela Valley TC

PALMERSTON ":&Tm ’1‘;‘1‘5: ‘

i EUTIC COM
FHERAPEY ;

Y




1
Palmerston Farm Palmerston

Irrwiag youn wellbeing

Therapeutic Community TC

Shared rooms and
bathrooms.

Separate accommodation
for male and female until
stage 4.

Residents in higher stages
mMay have own rooms in
—— houses depending on
v A availability.

Detox residents will have
their own rooms; however,
the accommodation may be
mixed gender.
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Farm TC outdoor
areas




Beela Valley TC
(Southwest)




Beela Valley TC

Residents have their own
room with shared bathroom
and toilet.

There are three rooms per
pod.

Separate accommodation
is provided for male and
female residents.

E T
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Therapeutic Community Processes

Work Program * Monday to Friday mornings - involves cleaning, gardening, cooking and caring for TC animals.
(need to be physically able to work
and engage in the program)

Counselling 1-1 counselling and family counselling (later stage of program at TC Farm).

Group Education Life skills, coping strategies, relapse prevention, harm minimisation and SMART groups.

Community Groups, social learning and daily living.

Recreation and Art Group activities and exercise.

Personal time Relaxation, journaling and mindfulness.

Family Family visits — Sunday at both therapeutic communities (after second Sunday of admission or
third if you have completed on-site detox).
Bunbury Family SMART Groups.
Perth Family SMART Groups.

Yarning sessions.

Welcome to Country.

Smoking Ceremonies.

Celebrations of cultural significant days.
Connection to local Elders.
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PALMERSTON FARM THERAPEUTIC COMMUNITY TIMETABLE

MONDAY TUESDAY | WEDNESDAY | THURSDAY | FRIDAY SATURDAY SUNDAY
BREAKFAST: 6:10AM - 7:30AM
MUSTER: 7:30AM — 7:45AM Includes Morning Walk
7:45AM - 10:00AM 7:45AM - 10:00AM 7:45AM - 10:00AM 7:45AM - 10:00AM 7:45AM - 10:00AM Muster: 9:30am 10am to 4pm

Work Program

Waork Program

Waork Program

Work Program

Work Program

Visiting Hours

Muster: 10:00AM

Muster: 10:05AM

Muster: 10:05AM

Muster: 10:05AM

Muster: 10:05AM

10:35AM - 12:00PM
Community Group

10:35AM - 12:00PM
Card Group

Recognition and Awarcness

10:35AM -12:00PM

Group

10:35AM - 12:00PM
Card Group

10:35AM - 12:00PM
Community Group

10:00AM - 4:30PM

Computers Available

10:00AM - 4:30PM

Computers Available
Art Shed & Rec Shed Cpen

LUNCH: 12.15PM - 1:20PM

1:00PM-3:00PM
| C Cperations Meeting

ADMINISTRATION BUSINESS HOURS Monday to Friday

12:45pm - 1:15pm

ADMINISTRATION BUISNESS HOURS Friday {for those on shop run)

12:30pm — 12:45

12:45PM - 1:15PM
Shop Run Weekly
{Meet at Admin}

1:30PM-2:30PM
Anglicare Housing Info

1:30PM-2:30PM

1:30PM-2:30PM

1:30PM - 2:30PM

1:45PM — 2:45PM

1:30PM - 3:00PM

1:00PM - 2:00PM

Session [Ass and 51) Emotional Regulation Assessment/Study Group Harm Minimisation Recognition and Awareness Craft Group Op Shop
Group Group {Optional}
Buddy Group Clinical Review Meeting
[Stage Two and Up)
3:00PM-4:00PM 2:45PM -3:30PM and 3:00PM-4:00PM 3:00PM - 4:00PM 3:00PM — 4:00PM 3:00PM - 6:00PM 10AM - 4:30PM

Noongar Language
Classes

3:45PM -4:30

Fitness
Groups/Reflection

Community Clean

Case Review and Panel
Interviews

3:30PM onwards
Chiropractors (Opticnal)

SMART Groups (Stage 1 & 2)

RESIDENT MOBILE PHONE TIMES: 4:45PM - 5:45PM - NO PHONES IN HOUSES

TV/DVD,/ Netflix

TV / DVDs/Netflix

TV: 5:00PM - 6:00PM

DINNER: 6:00PM

7:15PM - 8:15PM

7:15PM - 8:15PM

7:00PM - 8:00PM

7:15PM - 8:15PM

6PM -12PM

6PM -12PM

7:15PM - 8:00PM

Reflection Board Games Yarning Circle / Weekly Safety Planning TW/DVD (In House) TV/DVD {In House) Sunday Night Review
Documentary Group
7.15PM to 10:00PM 7.15PM - 10.00PM
NETFLIX [Group Room) NETFLIX
(Group Room)
7:30PM- 9PM
AA/NA Meet (Stageland Up)
8:30PM 8:30PM 8:30PM 8:30PM 8:30PM 8:30PM
House Check In House Check In House Check In House Check In House Check In House Check In
9.30PM 9.30PM 9.30PM 9.30PM 9.30PM 9.30PM 9.30PM
STAFF HOUSE CHECK STAFF HOUSE CHECK STAFF HOUSE CHECK STAFF HOUSE CHECK STAFF HOUSE CHECK STAFF HOUSE CHECK STAFF HOUSE CHECK
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Beela Valley Therapeutic Community Timetable

TP - EPM

Monday Tuesday Wednesday | Trursday Friday saturday Sunday
BREAKFAST: GAM  TAM BREAKFAST: BAM — 7:I0AM TAMN SLEEF IN
BREAKFAST MEDS: 5:304M MEDS: 730AM
SMOKING TIME: BAK  7:304K SMOKING: TAM TO 5:308N
BREAKFAST: TaM  ZEM
JFT AMD MORNING WALK JFT AND MORNING WALK JFT AND MADRMING WALK BT AND MORNING WALK FFT AND MORNING WALK JFT AND MORMING WALK
TAM - T:4ZAM TAM 74540 TAN  T.43AM TAM TA5AM TAM - T:A54M T:304M — B:0DAM JFT AND MORNING WALK
BaM  H308M
I FERIOD 'WORK FERIOD CLINICAL REVIEW
BAM - 10AM SENIDRS MEETING WORK PERICD 'WORK PERIID 'WORK PERIOD CHORES AND HYGIENE CLEAN CHORES AMD HYGIENE CLEA.
- EAM - 10AM E30AM - 10AM " R - - . A
SUE0AM 10AM BAM - L0AM EAN - 10AM EAM - 10AM BaM 530AM B:304M - 5:304M
BREAE, ADMAIN B SMOHKING TIME EREAK, ADMIN & SBADKING TIME BREAK, ADMEN & SMOHING TIME EREAK, ADMIN & SMOKING TIME BREAK, ADMIN E SBAOKING TIME BREAK & SMOKING TIME BREAK & SMDKING TIME
LOAM — LLAM 104N - 11aM 104 — L0 30AEM A0uM — L1AM AR — 11AM 23046  10AM SZ0AM  10AM
MEDITATION MEDITATION MEDITATION MEDITATION MEDITATION
118 - 11:104M L11AM - 10-104M LLAM 11-108M 1IAM — 11-104M 1IAM - 11-104AM
COMBIUNITY GROUF THERAFEUTIC CARD GROUF COMBIUNITY GROUP RECOGMITION & AWARENESS GROUF COMMUMITY GROUPASSESSMENT GROUP
11:1548M  1Z:15PM 11:15AM - 12:15P0 11:154M - 1Z:15PM L1 154K 12:15°M 11:05AM  12:15PM
SHOPPING
SMOKING: 12:25P — 1 20PN WEDNESDAY: 12:00FM — 1.30PM1 ITORS/
IDAR 113048 VIS
D¥DETV TIKE FOR THOSE WITE
12-20°)
LUNCH MEDS: 13-70F M WISITORS
LN CHE: 12-30P R — 1Pl S
ADNIN BAUFSINESS HOURS: 1PH — 1-30PM
DOLTORS RUN FREE TIMIE
LAWHN BOWLS
L30PM - 3:00FM HARM MINIMISATION GROUP i — ALT ACTIVITY 11.30AM - 12,3084
130PM - Z:30PM ) 1:30FMI— 2:30FM
2.30PM SMIOKING: LIPM - 130FM
LLT MEDITATION fMDTI 2-;m
1:30PM - 3:30FM L:15PM - 1:Z5PM - :
OUTDOR REC ASSESSMENT SHOFFING LUBCH 1230
PROCESSING TP - 2P 2 40PN - 4.00P1
L-30PK - 2:30PM
FEEE TIME AND TV LUNCH: 13-20PM — 1P8
3.00PM unkil IMIMER TIME
ARTS & CRAFTS OUTING (FORTRIGHTLY] WISITORS
SMOKING: 3:30FM - 5:30°M [FORTHIGHTLY) T T Tire
120PM  3:D0PM :
PHONE TIME: 473  3FM N PHONES IN BEDROOME
EVENIMG 'WALK: 5200 — 5.30PM (OFTIONAL| - ALLOWED TO KICK FOOTEALL AROUND THE PARK INSTEAD OF WALKING
SMIOKING: 2:30PM - 330PM
M0N - THURS NNMER: 5 45PI  G:15PN FRIDAY DINNER: 5.00PK — 530PR
DINMER MEDS: MDN - THURS: 6:30FM DINNER MEDS: FRI: & 45PM FAEE TIME & TV FREE TIME & TV
) c -Eas 3.00pen untid DINMER 3.00P8 until DINMER
SMOING: 530PM — TP PHOMNE TIME: 2PM - 3FM PHOMNE TIME: 2PM — 5FM
DINNER: &FM - B:30FM
j-I;;’l“‘I?PI"IrzEN.:IRSi SAFETY PLANMING GROUP) ASSESSMENT K L REF HNMER MEDS: E:45FM — TP
FROCESSING = I WEEK 2 SMART RECOVERY DVDYTV MIGHT _ ;
7.00FM - B:00FM N& EATON [SEMIOR RESIDENTS) TPM BPM -~ T
o e SMOKING: B:30FK - TP
TP — EZOPM
MIOVIES & TW WEEKLY REVIEW
TP EFM TP EFM
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Low Medical Detox

A new chapter for Palmerston Farm TC

(Farm TC only — option to complete at Farm TC then
transfer to Beela Valley TC

+ Palmerston are proud to announce the launch of our inpatient low-medical
alcohol and drug detox program — a significant strategic milestone for
Palmerston and an important step in responding to community needs.

* Developed in collaboration with Homeless Healthcare, this initiative builds on our
shared success through the Community Detox Program in the Perth
metropolitan area.

« The new inpatient program allows Palmerston to streamline referrals and
provide timely access to detox services, ensuring a smoother transition for clients
as part of our continuity of care model.

* Together with Homeless Healthcare, Palmerston strengthening the pathway to
recovery — providing holistic, compassionate, and coordinated support for
people affected by alcohol and other drug use.

* Please contact our dedicated Community Detox and Pre-entry Team at
Palmerston Perth 9328 7355 or complete an online referral via the Palmerston
website.
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Stages of the program

MODIFIED STABILISATION AND DETOX (M-StOX) , Only available at TC FARM, option to complete at TC Farm and transfer to Beela Valley
on completion- First 2 weeks (longer if required and option to return whilst in other stages if deemed appropriate by resident and staff)

Settling in period - Learning about the TC and beginning to understand how it works

STAGE ONE - minimum 6 weeks — progress when ready

Continue learning about the TC - Accepting supports and contributing

STAGE TWO - minimum 8 weeks — progress when ready

Increased responsibility to Self and Community

STAGE THREE - minimum 8 weeks — progress when ready

Senior resident- Leading member of the TC community

STAGE FOUR - TRANSITIONAL (only at the Farm TC)

Supported Accommodation whilst you engage in work, study, volunteer

Palmerston encourages individuals not to focus on a time-frame for completion of treatment.
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Continuing Care Program

Participants who stay until at least Stage 1 of the program at the TC, can engage in the
Continuing Care program post exit.

community with Palmerston support and aims to:

« Build individual capacity in life skills, financial management, maintain a
tenancy and housing support;

* Assist in providing access to employment, education and training
opportunities;

* Provide effective referrals to other community support services;

* Assist and support to improve connection with social and family networks.

«  Appointments available via face to face and/or phone appointments.

The Continuing Care program is based at Palmerston Perth and can be delivered in
person or online, in person is advised.




Transitional Housing and
Support Program (THASP)

Three AOD free shared properties across Perth metro

Available to Stage 4 residents

Must be engaging in AOD supports

Must be working, volunteering or studying whilst on program
Willing to engage in weekly 1-1 support with a case manager
THASP can be funded via Centrelink payment or self-funded

BV residents can transfer to TC Farm for Stage 4 with the aim of
transiting into the THASP program
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Cardinal rules

The Five Essential Boundaries of the TC:

No possession or use of illicit substances or alcohol.
No violence including threats or acts of violence.

No criminal offending including stealing.

No sexual or intimate relations with other residents.

N WN

Active participation in the TC program is essential to
being a member of the community.
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Medication

Following on from your assessment you will be required to have
your GP complete Palmerston's medical documentation.

Permitted - Anti-depressants SSRI's, Anti- psychotics, Depot
injections, certain health medication, Naltrexone & Insulin.

Restricted - Benzodiazepine's (Valium, temazepam etc),
Codeine or Opiate based medications and Lyrica.

Please discuss your medications with your assessment
officer for further clarity.

4




Palmerston

oving voun wellbeirg

Community Detox

« Support is tailored to individual needs, with both
medical and non-medical assessments provided.

 GP support is delivered by our Partners Homeless
HealthCare.

« Each participant is supported by a Case Manager
throughout their detox journey.

« The Community Detox Program can be accessed
as a stand-alone service — clients are not required
to engage with other Palmerston supports
(although ongoing engagement is encouraged).




Important to note

Should any of the above be applicable to you please
discuss with your assessment officer for further clarity.

\\\'\‘\'\:\\




Beela Valley &
Farm TC

$500 paid the day
you arrive

Two weeks rent, ambulance
cover and admin fee.

Fortnightly ongoing costs
- 80% of Centrelink - Job
seeker, disability,

aged pension, parenting &
Youth allowance.

Money Matters

Fortnightly Self-Funded

$500 paid the day you
arrive

+ Payment every fortnight,
through Eftpos or bank
transfer.

TC payment includes:

Accommodation
Ambulance cover

Bills — electricity, water
Breakfast, lunch, dinner and
additional healthy snacks.

TC payment does not include:

Personal medication
Toiletries

Cigarettes/Vaping products
Personal snacks

Palmerston

Irmrawiag youn wellbeing




Additional Information

Do

Medications:
« 2 weeks' worth of scripts to be provided by doctors.
« Two weeks' worth of medications to be blister packed.

Smoking:

* Residents will require two weeks of cigarettes as they are
unable to shop until after assessment.

* Nicotine replacement therapies (NRTSs) (including patches,
lozenges) that do not require a prescription are permitted -
No Gum and nicotine sprays is allowed.

« All nicotine vaping products, such as nicotine
e-cigarettes, nicotine pods and liquid nicotine, are Schedule 4
(prescription only) medicines. Consumers require a
prescription for all purchases of nicotine vaping products.
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Recap: TC Pre -Entry journey

« Attend an Information Session (in person or online for remote clients).

+ Attend ‘Start and Establish’ Group (Perth Branch) (complete medical
documentation at the earliest opportunity, police clearance (if applicable).

« Arrange a TC assessment.

« Complete follow-up as requested.

« Attend TC pre-entry groups in Bunbury/Perth when appropriate.
« Complete detox (if required).

 Enter the Palmerston Therapeutic Community of your choice.

NEXT STEPS

If you feel that this program is for you, please complete the initial paperwork/referral
before you leave today or if online, please contact Palmerston Bunbury or Perth
Branch.
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Thank you for attending the Palmerston TC Information Session

PERTH BUNBURY

134 Palmerston St Lotteries House, 99-101 Victoria Street
Perth Bunbury

Ph: 9328 7355 Ph: 6274 6900

Email: perth@palmerston.org.au Email: bunbury@palmerston.org.au
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